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Abstract

The study investigated the challenges and opportunities in expanding Zakat compliance among
contemporary income earners, using a mixed-methods approach with a sample size of 400
respondents (200 salaried professionals and 200 SME owners). Data analysis employed
descriptive statistics for quantitative data, alongside thematic coding for qualitative responses.
Results revealed low awareness and compliance due to unclear guidelines for modern income
types, distrust in distribution channels. Key findings indicated a critical gap between traditional
Zakat frameworks and modern economic realities, with respondents favoring tech-driven tools
and centralized Islamic bodies to streamline compliance. Findings also revealed that there is need
to revisit classical Zakat methodologies to include salaries and SME profits, proposing
institutional reforms and digital innovations to enhance participation and achieve Zakat’s socio-
economic objectives. The study recommended among others that Islamic scholars and institutions
should issue clear, standardized rulings on Zakat for salaries, digital savings, and SME profits

Key words: Salary Earners, SMEs, Zakat, Entrepreneurs
Background

Zakat, derived from the Arabic root ¢ <) (meaning "to purify" or "to grow"), is a compulsory
almsgiving obligation incumbent upon financially capable Muslims, constituting one of the Five
Pillars of Islam. Theologically, it serves a dual purpose: spiritual purification of wealth (tazkiyah)
and socio-economic redistribution to alleviate poverty. Its obligation is firmly established in the
Qur’an and Sunnah, with detailed prescriptions on eligibility, rates, and leviable assets. The
Qur’an explicitly mandates Zakat in numerous verses, often coupling it with Salah (prayer) to
underscore its centrality. For instance:
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"Establish prayer and give Zakat, and whatever good you send forth for yourselves, you will find
it with Allah" (Qur’an 2:110).

The primary objectives of Zakat are outlined in Surah At-Tawbah (9:60), which specifies eight
recipient categories: the poor (fugara’), the needy (masakin), Zakat administrators, new converts,
debtors, those striving in Allah’s cause (f sabilillah), wayfarers, and slaves seeking emancipation.
This verse institutionalizes Zakat as a mechanism for wealth circulation (tadawul al-mal) rather
than mere charity, aligning with Islam’s broader economic justice principles.

The Prophet Muhammad () elaborated on Zakat’s practical implementation through Hadith and
his governance model. Sources such as Sahih al-Bukhari and Sunan Abit Dawiid, specify the
Minimum Threshold that assets must reach a quantifiable minimum, typically equivalent to 85
grams of gold or 595 grams of silver, held for one lunar year (hau/). Fixed Rates which varies by
asset type, 2.5% on cash, trade goods, and savings, 5-10% on agricultural produce, depending
on irrigation methods (Bukhari, 1483). Others include 20% on mined minerals (rikaz) and
treasure troves. However, certain items are exempted from zakat wich are personal items (e.g.,
residence, clothing) and tools of trade are non-leviable.

Classical jurists, such as Ibn Majah, (1791), Bukhari, Imam Shafi‘1 identify four primary asset
categories subject to Zakat:

1. Monetary Wealth (Nugiid): Includes cash, gold, silver, and commercial stocks. The
Prophet (%) stated, "There is no Zakat on wealth until a year passes"”, emphasizing
the haul condition.

2. Agricultural Produce (Zar‘): Crops such as wheat, dates, and grains are taxable at
harvest if reaching nisab (Qur’an 6:141).
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It is He who produces gardens, both cultivated and wild, and date-palms, and crops of diverse

tastes, and olives and pomegranates, similar and dissimilar. Eat of its fruits when it yiels, and
give its due on the day of its harvest, and do not waste. He does not love the wasteful.”’

4. The rate adjusts based on irrigation inputs (5% for rain-fed; 10% for manually irrigated).

5. Livestock (4n‘am): Camels, cattle, and sheep grazing on public land are taxable if
exceeding specified counts (e.g., 5 camels = 1 sheep;).

6. Trade Goods (‘Urid al-Tijarah): Merchandise intended for sale is assessed at market
value, with 2.5% levied annually.
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Modern scholars have extended Zakat to include Shares and Bonds valued as trade assets,
cryptocurrencies, which is treated analogously to currency if held for trade. As per Hanafl view
receivables such as debts recoverable within the year are zakatable.

From the above, it can be seen that Zakat’s divine injunction in the Qur’an and Sunnah establishes
it as both an act of worship ( ibadah) and an economic tool. Its zakatable sources be it monetary
wealth, agriculture, livestock, and trade, reflect the economic realities of 7th-century Arabia while
remaining adaptable through jjtihdd. By adhering to these principles, Zakat fulfills its mission of
wealth purification and equitable redistribution, sustaining its relevance across epochs.

Beyond mere charity, Zakat functions as a redistributive tool, mandating affluent Muslims to
transfer a portion (typically 2.5%) of surplus wealth to specified beneficiaries (asnaf), including
the poor (fugara’) and needy (masakin) (Qur’an 9:60).
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“Charities are for the poor, and the destitute, and those who administer them, and for reconciling
hearts, and for freeing slaves, and for those in debt, and in the path of Allah, and for the traveler
in need an obligation from Allah. Allah is All-knownig, Most Wise."’

Economically, Zakat addresses systemic inequality by circulating wealth (tadawul al-mal) rather
than allowing its concentration among elites. Classical scholars like Ibn Taymiyyah argued that
Zakat prevents hoarding (kanz) condemned in the Qur’an (9:34-35) and stimulates productive
investment, as funds are channeled toward consumption, debt relief, and entrepreneurship.
Modern empirical studies, such as those by Kahf (2007), demonstrate its potential to reduce
poverty rates when administered efficiently, particularly through microfinance initiatives for
marginalized Muslims. The Prophet’s (¥) establishment of Zakat institutions in Medina
exemplifies its institutional role, ensuring systematic welfare for orphans, widows, and displaced
persons (Sunan Abi Dawiid 1584).

From the above, it can be seen that by obligating wealth transfer, Zakat not only uplifts the
downtrodden but also cultivates communal empathy (fakaful ijtima’i), reinforcing the Islamic
vision of a just society where economic rights are divinely guaranteed. As Al-Qaradawi (2000)
asserts, Zakat’s efficacy hinges on conscientious implementation, merging juristic precision with
pragmatic welfare strategies to transform recipients into self-reliant contributors.

despite the importance of zakat to the Muslim societies, there are observed challenges with the
collection of zakat due to the stringent conditions place of collection of zaka. for example some
of the scholars are of the opinion wealth are not zakatable until they have reached certain threshold
and held for at least one year. the conditions of zakat therefore means that salary earners, middle-
income earners, wages, will not be qualified to pay zakat. However due to the prevailing economic
situation of the country, there is need to revisit these conditions on zakat with a view to expanding
the zakat net
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1.2 Statement of Problem

Zakat, a fundamental pillar of Islam, is an obligatory act of devotion intended to redistribute
income and mitigate poverty within the Muslim community. Zakat has conventionally been linked
to wealth in the form of gold, silver, agricultural products, and corporate stock. Moreover, the
emergence of digital finance and gig economies has altered income patterns, necessitating the
adaptation of Zakat systems to contemporary financial realities. Although certain Muslim-
majority nations and Islamic financial institutions have initiated the incorporation of salary-based
Zakat deductions, this practice remains limited in prevalence. Small and medium-sized enterprise
(SME) entrepreneurs, who play a crucial role in economic development, encounter uncertainty
concerning Zakat obligations on operational profits, reinvested capital, and digital transactions.
In the absence of clear, accessible, and standardised frameworks, numerous salaried Muslims and
business proprietors either undercontribute to Zakat or entirely overlook it, so depriving
marginalised populations of essential resources.

The ramifications of this omission are significant. If Zakat persists in depending exclusively on
conventional wealth models, its capacity to achieve its holy objective, eliminating poverty and
promoting social justice, will wane against contemporary economic frameworks. A fundamental
transformation is urgently required to educate, motivate, and enable Zakat compliance among
salaried individuals and small and medium-sized enterprise entrepreneurs. In the current dynamic
economic environment, a substantial amount of income is produced through salaried positions
and small-to-medium company (SME) entreprencurship, sources frequently neglected in
traditional Zakat frameworks. Despite the increasing population of Muslim professionals and
entrepreneurs, many are either uninformed about their Zakat responsibilities or unsure regarding
the calculation and distribution of Zakat on their income and business profits. This gap signifies
a substantial unexploited potential in Zakat collection, constraining its socioeconomic influence.
This study aims to investigate the obstacles to Zakat mobilisation among these categories,
evaluate current models of wage and company Zakat, and suggest practical solutions to broaden
the Zakat base, ensuring that contemporary income sources significantly contribute to Islamic
social finance. By doing so, the Muslim Ummah can access billions in unutilised Zakat funds,
converting them into a formidable catalyst for sustainable development and equitable wealth
distribution. This paper therefore sought to examine how the expansion of Zakat net to include
salary earners and SMEs for Greater Impact can be encouraged.

1.3 Objectives of the Study
The following objectives guided the study;

i. To assess the level of awareness, perceptions, and compliance of Muslim salary earners
and SME entrepreneurs regarding their Zakat obligations on income and business profits.

ii. To propose practical and Sharia-compliant strategies for enhancing Zakat collection from
salaried professionals and SMEs, leveraging digital tools, policy reforms, and community
engagement.
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2.0 Conceptual Review

Scholars often choose to remain silent on this matter, but in this section, the opinions of scholars
are discussed. The completion of one lunar year on zakdtul-mal is essential due to the tradition of
Prophet Muhammad, who stated that 'There is no zakat on wealth until Zawl (one lunar year) has
passed,' a principle that shapes scholarly arguments, as seen in Imam Malik’s school, which holds
that zakat cannot be levied on property until a full year elapses, considering it a fundamental
requirement, even if the minimum (nisab) is met just before or after the year’s completion,
necessitating another full year before zakdt applies, a stance supported by the cited hadith and
Abdullah bin Umar’s assertion that zakat is not due until a year passes, a view shared by Imam
Shafi’i and Imam Abu-Hanifah, though the latter allows combining income with existing assets
of the same kind for immediate zakdt, whereas Ibn Hazm rejects these opinions due to insufficient
evidence from Islamic legal sources, arguing that the lunar year condition applies universally to
all zakdt-eligible items, though his stance on income zakdf remains unspecified, unlike Abu
Dawld, who permits levying zakdt on salaries once nisab is reached without waiting a full year,
a position echoed by Al-Qaradawi, who critiques Imam Malik and others for lacking evidence,
emphasizing contemporary Muslim needs and zakdt’s objectives, further justifying
immediate zakdt on income through the generality of Qur’anic commands like 'O you who
believe! Spend of the good things which you have (legally) earned,’ which does not specify a
waiting period, suggesting divine foresight of salaries and wages, alongside the analogy of farmers
paying zakdt without awaiting a full year, thus supporting zakdt on earned income."

The view advocated by Al-Qaradawi and like-minded scholars is increasingly gaining acceptance
in many Muslim-majority countries and communities, particularly the argument that zakdat should
be deducted from salaries and SME profits immediately upon receipt without waiting for hawl (a
full lunar year), a position that has led to policy implementations in some Muslim Majority
countries such as Malaysia’s zakdt salary deduction scheme, where most states comply while a
few oppose it on the grounds that it violates the fundamental prerequisite of hawl, as noted by
Gyagenda (2023); however, Abdullah critiques Al-Qaradawi for neglecting the ~awl condition,
creating juristic and operational gaps, exemplified in Malaysia where compliant states
automatically deduct zakdt from salaries without ensuring nisab is met, leading to discrepancies
that contemporary Muslim scholars must address.

Although Al-Qaradawi cannot be accused of misapplying his views, as his approach remains
scholarly, never claiming finality, with Ikhlas Muhammad, Lugman, and Mohd Anuar
highlighting his method of synthesizing past scholarly opinions, analyzing them through the lens
of magqasid (higher objectives of Islamic law), and remaining unbound by any single school of
thought, instead deriving rulings based on contextual relevance and the needs of the time. This
flexibility underscores the evolving nature of juristic rulings, with the current investigation
favoring Al-Qaradawi’s stance as the most sound given that delaying zakat on large salaries risks
encouraging extravagance and evasion.

Muhammad and Sunusi, (2021) noted Unlike farmers who pay upon harvest, while also
considering the pressing socioeconomic needs of Muslim communities, especially in Nigeria,
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where exempting salaried workers and SME entrepreneurs from zakdt would deprive
beneficiaries of crucial support, a concern echoed by Muhammad Ibrahim, who urges scholars to
align zakat policies with contemporary wealth dynamics and the broader objectives of zakat, a
gap Al-Qaradawi sought to address. Despite these arguments, current zakdt collection on income
remains low in Nigeria, attributed to poor awareness or mobilization, despite a significant Muslim
salaried and SME-owning population. with scholarly debates on income’s zakdt eligibility
persisting, further complicated by Nigeria’s secular governance, which focuses on state taxes
rather than religious obligations, leaving potential zakat payers to self-motivate based on Qur’anic
and Sunnah teachings

Determination of zakat Among Muslim Professionals and SMEs Owners

In determination of zakat in the contemporary times, Muhammad Ibrahim encouraged
contemporary scholars to consider the socioeconomic objectives of Zakat, as well as the obvious
fact that the Zakat system accommodates changes in the concept of wealth recognised at any given
time or by any given society. He also emphasised the importance of understanding the reasons
and objectives for which Zakat was imposed. He thus advised current Muslim scholars to widen
their search to find new items means thought to have Zakatable characteristics. This is the gap Al-
Qaradawi was attempting to fill through his ways. In many parts of muslim communities in
Nigeria. The expansion of the zakat net to include salary earners and Small and Medium
Enterprises (SMEs) is a crucial strategy for enhancing the socio-economic well-being of Muslim
communities.

1- Salary earners, particularly professionals with disposable income, have a moral and
religious obligation to contribute to zakat, a pillar of Islam aimed at wealth
redistribution and poverty alleviation (Andam & Osman, 2019). Research by (Bin-
Nashwan et al., (2020) indicates that individuals with a positive attitude toward zakat,
stemming from a belief in its social rewards, are more likely to fulfill their zakat
obligations. Suriani et al., (2020) noted that engaging salary earners could significantly
amplify zakat funds, targeting root issues of poverty and inequality prevalent in many
Muslim societies. According to Anggraini et al., (2022), incorporating SMEs into the
zakat framework is equally imperative, as these enterprises play a vital role in local
economies. SMEs represent a substantial share of economic activity and employment
in many regions (Utami, 2023), and their zakat compliance can enhance community
welfare. Studies such as Obaidullah, (2016) and Djatmiko, (2019; Muhammad, 2021)
show that a structured approach to zakat collection from business income can yield
substantial financial resources for social programs, especially if aligned with tax
incentives as suggested by existing zakat models. This not only promotes corporate
social responsibility but also leverages the growth potential of these businesses
(Suprayitno, 2020).

Additionally, Handayani et al., (2023) pointed out that the development of comprehensive
educational programs around zakat compliance for both individuals and business owners can
enhance understanding and engagement. A key factor in increasing zakat contributions is the

MULTIDISCIPLINARY RESEARCH AND DEVELOPMENT JOURNAL INT'L
Impact Factor: 7.5 | | https://mdrdji.org

59


https://mdrdji.org/
https://mdrdji.org/

 om— MULTIDISCIPLINARY RESEARCH AND DEVELOPMENT JOURNAL INT'L
Impact Factor: 7.5 | | https://mdrdji.org

m Vol 7 Issue 2. 2025 - AugSEP Edn

public's awareness of its benefits and legal implications, particularly concerning income tax
deductions. Aulia, (2023) also asserted that addressing barriers to compliance, such as lack of
understanding and the perceived complexities of zakat calculation, will also be crucial to
successful implementation. Thus, expanding the zakat net to include salary earners and SMEs is
not just a religious duty but a strategic move for economic development and poverty alleviation
in Muslim communities as this is in line with the wisdom behind Zakat by Allah (SWA)

Methodology
Research Design

This study employed a convergent parallel mixed-methods research design, strategically
combining quantitative and qualitative approaches in order to comprehensively address the
research objectives. The quantitative component utilized structured Likert-scale surveys to
systematically measure awareness levels, compliance rates, and attitudes toward Zakat obligations
among the target population, providing measurable data that can be statistically analyzed.
Simultaneously, the qualitative component employed in-depth semi-structured interviews to
explore nuanced perspectives, lived experiences, and contextual factors influencing Zakat
payment behaviors. This dual-method approach is particularly valuable as it allows for
methodological triangulation - where the statistical generalizability of survey results can be
enriched and explained through the deeper contextual understanding gained from interviews. The
research adopts a descriptive-exploratory design type, enabling both the mapping of current Zakat
practices among modern income earners and the identification of critical gaps in the existing Zakat
collection framework. As a cross-sectional study, all data were collected during the course of the
field work.

Sample Size

For the quantitative phase, the target population consists of Muslim salary earners and SME
entrepreneurs operating within Kwara State, Nigeria. To ensure representative sampling across
the study area, a stratified random sampling technique was employed, dividing the population into
homogenous subgroups (salaried employees and SME owners) before random selection within
each stratum. This approach guaranteed balanced representation from both categories.
Additionally, snowball sampling supplement the primary sampling method to access hard-to-
reach populations such as freelance professionals, gig economy workers, and informal sector
entrepreneurs who might otherwise be underrepresented. The study aimed for a robust sample
size of 300-400 respondents (approximately 150-200 per subgroup), determined through Krejcie
& Morgan's sample size calculation table to achieve a 95% confidence level with a 5% margin of
error. This sample magnitude ensures statistical reliability for the quantitative analysis while
remaining logistically feasible for the research scope. The sampling frame incorporated
demographic diversity factors including age, income brackets, industry sectors, and educational
backgrounds to enhance the findings' generalizability to the broader Muslim professional
population
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Research Instruments

The instruments for data collection were of two types, these were the quantitative Instrument and
the quantitative instrument. The quantitative instrument was a carefully designed structured
questionnaire used as the primary quantitative data collection tool, incorporating a 4-point Likert
scale (ranging from Strongly Agree to Strongly Disagree) to measure respondents' awareness,
attitudes, and compliance behaviors regarding Zakat obligations. The instrument included three
main sections: (1) demographic data (capturing age, income level, occupation type, and years of
professional experience), (2) core Likert-scale items assessing knowledge and practices related to
Zakat payment, and (3) open-ended questions allowing for additional comments. The
questionnaire was distributed digitally through established platforms like Google Forms, enabling
efficient data collection across geographical locations while ensuring respondent anonymity. Prior
to full deployment, the instrument underwent rigorous pilot testing with 30 representative
respondents to assess its reliability, where Cronbach's alpha values of 0.3 to confirm internal
consistency was obtained

For the qualitative component, the researcher utilized a semi-structured interview guide featuring
open-ended questions organized thematically around the study's key objectives. This approach
allows participants to elaborate on their experiences while ensuring coverage of critical topics
such as calculation challenges, trust in Zakat institutions, and suggestions for improvement. All
interviews were conducted by trained research assistants, audio-recorded with participants'
informed consent, and subsequently transcribed verbatim to preserve data integrity. Each
interview was designed to last approximately 20-30 minutes, balancing depth of information with
participant convenience. To enhance instrument validity, the interview guide was subjected to two
validation mechanisms: (1) expert review by 2-3 Islamic finance scholars who evaluated the
instruments for Sharia compliance and cultural appropriateness, and (2) peer debriefing sessions
where academic colleagues assessed question clarity, logical flow, and potential biases, with
iterative revisions made based on their feedback.

Methods of Data Analysis

Quantitative data was analyzed using statistical software packages (SPSS) to perform both
descriptive and inferential analyses. Initial descriptive statistics will generate frequency
distributions and percentage breakdowns of key variables, such as the proportion of respondents
correctly identifying Zakat obligations for salaried income. The qualitative data analysis
employed NVivo software to facilitate systematic thematic analysis of interview transcripts. This
process began with open coding to identify initial concepts, followed by axial coding to develop
connections between categories, and finally selective coding to integrate these into coherent
themes (e.g., "systemic barriers to compliance" or "preferences for digital solutions"). To ensure
analytical thoroughness, the research team implemented investigator triangulation, with multiple
researchers independently coding samples of the data and then reconciling interpretations through
consensus discussions. Additionally, the study employed methodological triangulation by
comparing qualitative findings with quantitative results, such as juxtaposing interview narratives
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about calculation difficulties with survey responses on the same topic, thereby strengthening the
validity and comprehensiveness of the conclusions drawn from the combined dataset.

Results

Table 1: Demographic Distribution of Respondents

Salary Earners SME Owners Total

Characteristic Category (n=200) (n=200) (N=400)
250
Gender Male 110 (55%) 140 (70%) (62.5%)
. 0
150
Female 90 (45%) 60 (30%) (37.5%)
. 0
Age Group 18-30 years 80 (40%) 40 (20%) 120 (30%)
31-40 years 70 (35%) 90 (45%) 160 (40%)
41-50 years 40 (20%) 50 (25%) 90 (22.5%)
51+ years 10 (5%) 20 (10%) 30 (7.5%)
Education Level High School 20 (10%) 30 (15%) 50 (12.5%)
: 110
Diploma 50 (25%) 60 (30%) (27.5%)
. 0
Bachelor's
100 (50° 80 (40° 180 (45¢
i (50%) (40%) (45%)
Postgraduate 30 (15%) 30 (15%) 60 (15%)
Monthly 1
(N‘)’“t Y Ineome 56,000 40 (20%) 20 (10%) 60 (15%)
30,000-70,000 90 (45%) 50 (25%) 140 (35%)
80,000 — o
409 14 9
100,000 60 (30%) 80 (40%) 0 (35%)
110,000+ 10 (5%) 50 (25%) 60 (15%)

MULTIDISCIPLINARY RESEARCH AND DEVELOPMENT JOURNAL INT'L
Impact Factor: 7.5 | | https://mdrdji.org

62


https://mdrdji.org/
https://mdrdji.org/

 om— MULTIDISCIPLINARY RESEARCH AND DEVELOPMENT JOURNAL INT'L
Impact Factor: 7.5 | | https://mdrdji.org

m Vol 7 Issue 2. 2025 - AugSEP Edn

Salary Earners SME Owners Total

Characteristic Category (n=200) (n=200) (N=400)

Industry Sector Government 60 (30%) - 60 (15%)
IC)rci:;:)iate 100 (50%) - 100 (25%)
Retail/Trade - 70 (35%) 70 (17.5%)
Services - 80 (40%) 80 (20%)
Manufacturing - 50 (25%) 50 (12.5%)

Business <2 years - 60 (30%) 60 (15%)

Duration

(SMEs only) 2-5 years - 80 (40%) 80 (20%)
>5 years - 60 (30%) 60 (15%)

The demographic table reveals significant differences between salary earners and SME owners
that may influence Zakat compliance. SME owners are predominantly male (70% vs. 55% among
salaried workers), older (45% aged 31-40 vs. 35%), and have higher incomes (25% earning
>30,000 vs. 5%). This suggests SME owners likely possess greater Zakat-eligible wealth but may
face different calculation challenges than salaried workers.

Salary earners are more gender-balanced (45% female), younger (40% aged 18-30), and
concentrated in government/private sectors, indicating a need for tailored Zakat education in
corporate settings. The income disparity showed that 20% of the salaried earners earned up 20,000
while 45% earned between 30-70, 30% earned between 80,000 — 100,000 as against 40% for the
SMES. Finally, the table showed that 5% of the salary earners and 25% of the SME owners earned
above 110,000 per month. SMEs are primarily in services (40%) and retail (35%), suggesting
sector-specific Zakat guidance may be beneficial. Notably, 30% of SMEs are new (<2 years),
implying entrepreneurship growth may expand the Zakat base if properly engaged.

Answers to Research Objectives
The answers to the research objectives are shown below

1. To assess the level of awareness, perceptions, and compliance of Muslim salary earners
and SME entrepreneurs regarding their Zakat obligations on income and business profits.
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S/N Item Statement Mean Decision

1 I am aware that Zakat can be obligatory on my salary/business profits if they1.1 Disagreed
meet the Nisab threshold.

2 Tunderstand how to calculate Zakat on my monthly income/business revenuel.3 Disagreed

3 Traditional Zakat guidelines do not clearly address salary earners/SME3.4  Agreed
entrepreneurs like me.

4 Religious institutions and scholars adequately educate Muslims about Zakat1.2 Disagreed
on salaries/business income.

5 I feel confident in distinguishing between Zakatable and non-Zakatablel.2 Disagreed
assets in my earnings.

6  Iregularly pay Zakat on my salary savings/business profits. 0.7  Disagreed

7  The complexity of Zakat calculation discourages me from paying it2.8 Agreed
accurately.

8  If my employer/bank automatically deducted Zakat, I would prefer it over2.7  Agreed
self-calculation.

9 I am more likely to pay Zakat if there are digital tools (apps/online2.9 Agreed
calculators) to simplify the process.

10 Uncertainty about eligible Zakat recipients prevents me from disbursing2.6 agreed

Zakat confidently.

The data reveals critical gaps in Zakat awareness and compliance among salary earners and SME

entrepreneurs. Respondents overwhelmingly disagreed (mean scores 0.7—1.3) with statements
about understanding and paying Zakat on income, indicating low awareness and practice.
Notably, 3.4 mean score shows strong agreement that traditional guidelines don’t address modern
income types, compounded by dissatisfaction with religious institutions’ education efforts (mean
1.2). Key barriers include calculation complexity (mean 2.8) and uncertainty about recipients
(mean 2.6). However, respondents agreed (means 2.7-2.9) that automated deductions and digital
tools would improve compliance, signaling a demand for institutional and technological solutions

2.

Practical and Sharia-compliant strategies for enhancing Zakat collection from salaried
professionals and SMEs, leveraging digital tools, policy reforms, and community

engagement.

MULTIDISCIPLINARY RESEARCH AND DEVELOPMENT JOURNAL INT'L
Impact Factor: 7.5 | | https://mdrdji.org

64


https://mdrdji.org/
https://mdrdji.org/

 om— MULTIDISCIPLINARY RESEARCH AND DEVELOPMENT JOURNAL INT'L
Impact Factor: 7.5 | | https://mdrdji.org

m Vol 7 Issue 2. 2025 - AugSEP Edn

S/N Item Statement Mean Decision

1 Governments/Islamic banks should introduce mandatory Zakat deductions2.9 Disagreed
for salaried Muslims.

2 Workshops/webinars on Zakat for professionals/SMEs would increase my3.1 Disagreed
compliance.

3 I would trust a centralized, reputable Islamic body to manage and distribute3.1 Agreed
my Zakat.

4 SME entrepreneurs need clearer Sharia-compliant guidelines on Zakat for3.2 Disagreed
reinvested profits.

5 Social media campaigns can effectively raise awareness about Zakat for3.2 Disagreed
modern income earners.

The table above reveals mixed attitudes toward Zakat management solutions among respondents.
While they show strong agreement (mean 3.1) with trusting centralized Islamic bodies to handle
Zakat distribution, they also agree (means 2.9-3.2) with most proposed interventions — including
mandatory payroll deductions, educational workshops, and social media campaigns. This suggests
respondents favor established religious authorities and systemic reforms (e.g., automatic
deductions) or modern outreach methods. It also showed that (mean 3.2) that SMEs need clearer
rules and guidance, the low Zakat compliance implies the issue of what to pay as zakat remains
an unresolved pain point.

they also unanimously agree toward workshops (mean 3.1). this is in line with earlier demands
for digital tools, highlighting a preference for convenient, private solutions over active learning.

The interview responses strongly reflected the quantitative data, revealing a clear disconnect
between traditional Zakat education and modern financial realities. Multiple salaried
professionals admitted, "I always assumed Zakat was for business owners with physical assets—
not my monthly paycheck," echoing the survey's low awareness scores (mean 1.1-1.3). An IT
specialist (Male, 29) captured the confusion: "I save 20% of my salary, but is it Zakatable if it’s
in a digital bank account? No sermon [’ve heard clarifies this." SME owners faced parallel
ambiguities, with a retail entrepreneur (Female, 38) noting, "I operate on razor-thin margins. If I
reinvest profits, do I still owe Zakat? Fatwas online contradict each other." These responses
validate the survey’s high agreement (mean 3.4) that traditional guidelines fail modern earners.

Regarding compliance barriers, interviewees mirrored the data’s emphasis on complexity and
distrust. A freelance graphic designer (Female, 27) stated, "/ tried using a Zakat calculator last
vear, but it asked for assets I don’t have, like livestock. I gave up."” Others cited institutional
skepticism: "How do I know my Zakat reaches the poor? News about mismanagement makes me
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hesitant," shared a civil servant (Male, 41), aligning with the survey’s uncertainty about recipients
(mean 2.6). Notably, younger respondents universally demanded digital solutions. "I file taxes
online in 10 minutes, why can’t Zakat be this easy?" argued a tech startup employee (Male, 24),
reinforcing the survey’s preference for apps (mean 2.9).

Proposed solutions from interviewees matched the data’s contradictions. While a mosque imam
advocated for "mandatory workshops at workplaces," salaried respondents rejected this, with a
teacher (Female, 35) quipping, "I barely have time for lunch, just give me a verified app.” Trust
in centralized bodies emerged as a consensus, with an Islamic banker confirming, "When we
piloted auto-deductions with scholar approval, participation tripled.” These insights suggest that
successful interventions must hybridize religious authority with tech convenience, developing
streamlined tools endorsed by trusted institutions to bridge the gap between obligation and action.

Conclusion and Recommendations

This study reveals a critical gap between traditional Zakat frameworks and contemporary
economic realities, where a significant portion of wealth now resides in salaries and SME profits
rather than classical asset forms. The low awareness (mean scores 1.1-1.3) and compliance (mean
0.7) among modern earners, coupled with their frustration over unclear guidelines (mean 3.4),
underscore an urgent need to reinterpret Zakat principles to include these growing economic
segments. The wisdom of Zakat in the Qur’an, purifying wealth, redistributing resources, and
fostering social solidarity, remains unfulfilled when salaried professionals and entrepreneurs are
excluded due to outdated methodologies. Respondents’ openness to digital solutions (mean 2.9)
and trust in centralized Islamic bodies (mean 3.1) signal a viable path forward, provided these
tools are rooted in scholarly consensus and tailored to modern financial behaviors. Aligning Zakat
administration with 21st-century economic realities, the Muslim community can revitalize this
pillar of Islam, unlocking its transformative potential for poverty alleviation and social justice.

To address these challenges, three recommendations are proposed:

1. Modernized Fatwas and Guidelines: Islamic scholars and institutions should issue clear,
standardized rulings on Zakat for salaries, digital savings, and SME profits, disseminated
through mosques, workplaces, and social media to bridge the awareness gap.

2. Tech-Enabled Compliance: Develop certified mobile apps and online calculators,
integrated with banking systems, to automate Nisab calculations and payments, reducing
complexity (a key barrier, mean 2.8). Pilot programs with Islamic banks could test auto-
deduction models, ensuring transparency in distribution.

3. Targeted Outreach: Collaborate with professional networks and SME associations to
deliver workshops and campaigns emphasizing the magasid (objectives) of Zakat,
highlighting its relevance to urban, digital-first Muslims.

MULTIDISCIPLINARY RESEARCH AND DEVELOPMENT JOURNAL INT'L
Impact Factor: 7.5 | | https://mdrdji.org

66


https://mdrdji.org/
https://mdrdji.org/

 om— MULTIDISCIPLINARY RESEARCH AND DEVELOPMENT JOURNAL INT'L
Impact Factor: 7.5 | | https://mdrdji.org

m Vol 7 Issue 2. 2025 - AugSEP Edn

REFERENCES

Al Hilali and Muhsin Khan. Translation of the meanings of the Noble Qur'an in the English
language. (Madinah, King Fahad Glorious Qur'an Printing Complex, 1432 A.H)

Andam, A. and Osman, A. (2019). Determinants of intention to give zakat on employment
income. Journal of Islamic Accounting and Business Research, 10(4), 528-545.
https://doi.org/10.1108/jiabr-08-2016-0097

Anggraini, D., Hartinah, S., & Lestari, R. (2022). Accountability for the relationship between
Zakat Literacy, Operating Profit, and the Interest of MSMES in Paying Zakat through
zakat management organization. Jurnal Akuntansi Universitas Jember, 20(2), 106.
https://doi.org/10.19184/jauj.v20i2.35071

Aulia, A. (2023). Assessing different ways of calculating income zakat by zakat institution in
Indonesia. jiseafa, 1(01), 28-42. https://doi.org/10.25077/jiseafa.1.01.28-42.2023

Bin-Nashwan, S., Abdul-Jabbar, H., Aziz, S., & Sarea, A. (2020). Zakah compliance in muslim
countries: an economic and socio-psychological perspective. Journal of Financial
Reporting and Accounting, 19(3), 392-411. https://doi.org/10.1108/jfra-03-2020-0057

Djatmiko, H. (2019). Re-formulation zakat system as tax reduction in Indonesia. Indonesian
Journal of Islam and Muslim Societies, 9(1), 135.
https://doi.org/10.18326/ijims.v911.135-162

Handayani, D., Ananto, R., & Qodri, C. (2023). Analysis of state civil apparatus understanding
of zakat as a deduction for taxable income. Entrepreneurship and Small Business
Research, 2(2), 52-67. https://doi.org/10.55980/esber.v2i2.85

Gyagenda, A. (2023). Factors influencing zakat compliance in Jinja, Uganda. Journal of Islamic
Studies and Arabic Language, 2(1), 61-70.

Ibn Ismail Muhammad. Bulugh Al-Maram.(Riyadh: Darussalam, 2002.),1916

Imam Malik, Al Muwatta.ed. Idris Mears, trans., Aisha Abdarahman, & Yakub Johnson
(Norwich: Diwan press, 1982),1229

Imam-al-Bukhari. Sahih Al-Bukhari. trans., Muhammad Muhsin Khan. 10 vols, (Ankara: Hilal
Yayinlari, 1979)

Muhammad Zulfiqar, Zakah According to Quran and Sunnah (Darussalam, 2011), 17.

Muhammad, A. S. 2021 & Sunusi, S. A. “The Role of Religion in Conscience Reawakening of
the Youth’> Al-Nazzarah Referred Journal of Arabic and Islamic Studies, Department of

MULTIDISCIPLINARY RESEARCH AND DEVELOPMENT JOURNAL INT'L
Impact Factor: 7.5 | | https://mdrdji.org

67


https://mdrdji.org/
https://mdrdji.org/
https://doi.org/10.1108/jiabr-08-2016-0097
https://doi.org/10.19184/jauj.v20i2.35071
https://doi.org/10.25077/jiseafa.1.01.28-42.2023
https://doi.org/10.1108/jfra-03-2020-0057
https://doi.org/10.18326/ijims.v9i1.135-162
https://doi.org/10.55980/esber.v2i2.85

(Om— MULTIDISCIPLINARY RESEARCH AND DEVELOPMENT JOURNAL INT'L
/s Impact Factor: 7.5 | | https://mdrdji.org

m Vol 7 Issue 2. 2025 - AugSEP Edn

Religion and Philosophy, Faculty of Arts, University of Jos. Vol. 4, No. 3. December,
2021, PP: 1-12.

Muhammad, A. S. (2021) ¢ The role of civil society organization in the face of contemporary
security challenges in Nigeria’’ Abuja Journal of Islamic Studies, Department of Islamic
Studies, Faculty Arts, University of Abuja, Abuja Nigeria. vol. 2, no. 2. December, 2021,
pp: 125-138.

Obaidullah, M. (2016). Revisiting estimation methods of business zakat and related tax incentives.
Journal of Islamic Accounting and Business Research, 7(4), 349-364.
https://doi.org/10.1108/jiabr-10-2014-0035

Suprayitno, E. (2020). The impact of zakat on economic growth in 5 state in indonesia.
International Journal of Islamic Banking and Finance Research, 4(1), 1-7.
https://doi.org/10.46281/ijibfr.v4i1.470

Suriani, S. and Nurdin, R. (2020). Causality relationship of zakat, income inequality, and poverty:
a panel co-integration approach. International Journal of Economics and Business
Administration, VIII(Issue 4), 875-887. https://doi.org/10.35808/ijeba/637

Utami, H. (2023). Contextualization of productive zakat in the modern era to reduce poverty.
Management of Zakat and Waqf Journal (Mazawa), 4(2), 134-148.
https://doi.org/10.15642/mzw.2023.4.2.134-148

Yusuf Al-Qaradawi. Figh al-Zakah: A comprehensive study of zakat regulations and philosophy
in the light of the Qur'an and Sunnah.ed. Igbal Siddiqui, trans., Monzer Kahaf (Kuala
Lumpur: Islamic book Trust, 2011),15-

Yusuf Al-Qaradawi. Figh al-Zakah: A comprehensive study of zakat regulations and philosophy
in the light of the Qur'an and Sunnah.ed. Igbal Siddiqui, trans., Monzer Kahaf (Kuala
Lumpur: Islamic book Trust, 2011), 336.

MULTIDISCIPLINARY RESEARCH AND DEVELOPMENT JOURNAL INT'L
Impact Factor: 7.5 | | https://mdrdji.org

68


https://mdrdji.org/
https://mdrdji.org/
https://doi.org/10.1108/jiabr-10-2014-0035
https://doi.org/10.46281/ijibfr.v4i1.470
https://doi.org/10.35808/ijeba/637

	Page 1

